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STEVEN M. HANSEN
Tucumcari, NM 88401
steveon88keys@yahoo.com
Education/Business Administration/Corporate and Organizational Communications
Teacher and communications professional with strong writing/editing/research experience in many formats, for many purposes.  Recent MBA.  Key competencies include:

- Secondary teaching experience

- MBA degree holder
- Pre-Level 1 Teaching Internship    License, New Mexico, with endorsements in Language Arts and Business
-Research and analysis
- Strategy/Planning for communications
- Brochures / Collaterals
- Media Relations
- Web content production, HTML

- Copy Editing

- Speeches/Presentations
- Team player
 PROFESSIONAL EXPERIENCE
TUCUMCARI MUNICIPAL SCHOOLS, TUCUMCARI, NM      August 2008-May 2009

Teacher

I taught Communications, Marketing Education, Careers and Freshman Seminar classes to students in 9th to 12th grade.

- I hold a Pre-Level 1 Intern License in the state of New Mexico. Endorsements in Language Arts and Business Administration.
-I designed my own curriculum for all classes.

UNIVERSITY OF CALIFORNIA, RIVERSIDE      April 2008-June 2008

Creative Copy Writer

Writing promotional copy for brochures, e-mail, social media and Website applications, mainly to recruit qualified students to attend the university.

SAN BERNARDINO COUNTY FIRE DEPARTMENT November 2006-April 2008
Assistant Public Information Officer                                                                    
Assisting with media relations and internal and development of external and  communications products for a large county fire department covering an area of 20,000 square miles and a population of 2 million people in Southern California.

-        Assisted with media relations for two major fires in November and December.
-        Wrote and coordinated production of department’s first annual report for external stakeholders, including county supervisors and contract cities.
-        In charge of writing and posting updates department’s public Internet site and intranet site for employees.
CALIFORNIA BAPTIST UNIVERSITY              September 2006-December 2006
Adjunct Instructor
Taught an introductory class in journalism to 10 students.  Assigned text and media reading/watching but emphasized writing in assignments.
 -        Oversaw a class project to produce a story package on the high cost of college textbooks,  including insight from publishers, authors, administrators, instructors, students, and consumer groups.
ACADEMY OF BUSINESS LEADERSHIP                     June 2006-August 2006
Assistant instructor/publicist
As assistant instructor for Academy’s Summer Business Institute, helped in instruction of 90 at-risk high school and junior high school students in business basics, including oversight of stock portfolio and business plan writing/presentation projects.  Following instruction period, produced media relations campaign and design for future media campaigns for the Academy and Institute.
 LOYOLA MARYMOUNT UNIVERSITY                     December 2005-June  2006
Contractor, two projects: 
Assisting with publicity for major wine-tasting event sponsored by Loyola. 
- Researched web sites of participating wine producers for publicity opportunities.
- Located Southern California retailers for wine producers’ products.  
- Contributed to media list.  
- Drafted news releases and text for announcement card.  
- Distributed batches of announcement cards to local retailers.
Assembling  proposed emergency response plan framework based on an existing model

· Extrapolated functions from LMU organization charge based on job titles in existing plan from another organization.
· Client was able to use my work to develop preliminary presentation to LMU executives. 
SOUTHERN CALIFORNIA EDISON, Rosemead, CA                           1982-2005
Communications Specialist (2001-2005)
Served as editor for customer website.  Wrote and coordinated production of quarterly bill insert for business customers.  Prepared and updated PowerPoint presentations for company’s speaker’s bureau.  Performed other writing and editing as assigned.
 - Achieved on-time publication of short-lead-time special web pages to meet strict regulatory deadlines.
- Produced major international contest entry under deadline pressure.  Entry won grand prize.
- Designed and updated library of information to help speakers’ bureau members prepare presentations.  Speakers responded enthusiastically.
- Oversaw procurement and distribution of literature and displays to help company participation in Earth Day events reach about 20,000 customers.
Communications Specialist / Media Relations (1995-2001)
Responded to inquiries from journalists, developed media communications plans, prepared news releases and other media documents, consulted with other departments on media issues and preparation for media interviews.
- Achieved balanced coverage of sensitive environmental issues involving nuclear- and coal-fueled  power plants.
- Successfully handled media coverage of Year 2000 computer issues. Preparedness for Year 2000 transition received wide media coverage.
- Contributed to winning two writing awards for employee newspaper.
 
Other Corporate Communications Positions (1982-1995)
Wrote and edited executive speeches, prepared slide presentations, wrote for employee newspaper,   conducted media interviews, wrote news releases, wrote and helped produce video scripts. 
 - Won departmental awards for speech writing and writing a brief to prepare CEO for possibly hostile media interviews the next day.
- Assisted in department benchmarking activities, including compilation of time use data and research on outsourcing.
- Was chosen for and served on company’s speakers’ bureau.

DAILY NEWSPAPERS                                                                          1972-1982
Served as reporter and copy editor for newspapers in West Virginia, Indiana and California.
EDUCATION
Master of Business Administration, California Polytechnic University, Pomona, CA
BS, Journalism, West Virginia University, Morgantown, WV
ACCREDITATION
APR, Public Relations Society of America
TEACHING LICENSE AND EXAMS 
Pre-Level 1 Internship License from the state of New Mexico. Endorsements in Language Arts and Business Education, secondary.
Have passed New Mexico Teacher Assessment tests in Basic Skills; Secondary Teaching Competency; Language Arts, secondary; and Mathematics, Mid-Level

PROFESSIONAL DEVELOPMENT
Education
- Completed class in Reading in the Content Area for Secondary Students at Santa Fe Community College, Fall Semester, 2007, with an “A” grade.
PROFESSIONAL ORGANIZATIONS
Director-At-Large, Public Relations Society of America, California Inland Empire Chapter, in 2007-2008.
